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Job Description & Person Specification 

Supporter Communications Manager 
  



  
 

   
 
 
 

2 
 

 

 

 

 

 

 

 

About LICC 

LICC was established by John Stott in 1982 to help Christians integrate the gospel  
in all of life and impact the wider culture – for good.  
 
Core to this vision is a commitment to whole-life discipleship: the idea that God is interested 
in every aspect of our lives and that disciples of Jesus are called to follow him Monday 
through to Sunday, whoever and wherever they are. 
 
LICC is inspiring more people than ever with the whole-life discipleship vision, and 
equipping them with the tools necessary for the task of living out their calling – as a parent 
or teacher, a young person seeking work in the aftermath of a global pandemic, a plumber 
on the day’s fourth call, an accountant running the numbers, a retired person volunteering 
with their local wildlife trust – as we all grapple with the big issues of our times, such as the 
climate crisis, human identity, and the fragmentation of our society. 
 
Our passion is to see a movement of Christians raised up, compellingly living out a whole-
life gospel in their engagement with their everyday frontlines and culture. We see ourselves 
as catalysts in this movement, igniting imagination and leading thought and practice in 
contemporary whole-life disciplemaking.  
 
We seek to do so through our insights, research, teaching, consultancy, speaking, writing, 
resources, story-telling, and creative communications. We’re committed to doing so 
collaboratively, through our many partnerships with people, networks, denominations, and 
churches across the UK and beyond. 
 
Our priorities are to fuel a sustainable whole-life disciplemaking culture in the church  
and to develop and disseminate wisdom for Christians to live fruitfully on their everyday 
frontlines. This fundraising role is key as we seek to serve well all those who engage  
with us. 

‘The fruitfulness that 
changes lives and 
nations ripens in the 
valley of everyday, 
Monday to Saturday, 
ordinary living.’  
Mark Greene, LICC Mission Champion 
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Supporter Communications Manager 

Role Description 

Responsible to:  Director of Fundraising 

Responsible for:  Ensuring excellent communication and strengthening engagement 
with our network of current and future donors. Supporting the 
delivery of LICC’s fund development plan and ambitious income 
generation goals in line with the organisational strategy. 

 
Purpose 

LICC exists to catalyse a movement that envisions and empowers Christians to live as disciples 
of Jesus in their everyday lives. To do this, we rely on a wide network of generous financial 
partners. The role of Supporter Communications Manager is key to serving, stewarding, and 
growing the network of current and future donor relationships. 

This role reports to the Director of Fundraising, supports the delivery of the Fund Development 
Plan, and works closely and collaboratively with the Communications Team and Impact & 
Insights Team to strategically drive compelling, missional messaging to a donor audience 
across various platforms and channels. 

 

Key responsibilities 

• Creating and delivering targeted donor engagement pieces for prospective and 
existing donors 

• Mapping and developing supporter engagement journeys  
• Creating and delivering digital donor newsletters and reports 
• Shaping and supporting direct mail appeals 
• Sourcing stories of transformation and supporting wider storytelling 
• Shaping and enhancing the donor experience on the website 
• Shaping and strengthening a recurring giving programme 
• Supporting the development of key fundraising collateral 
• Drafting key proposals and reports 
• Ensuring excellent thanking and communication with donors 
• Supporting and delivering donor events and experiences 
• Supporting activities to deliver the Fund Development Plan as required 
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Structure 

This is a new role, strengthening the capacity of LICC’s Fundraising Team in order to meet 
an ambitious goal to double income in the next five years. This role reports to the Director of 
Fundraising, with a dotted line to the Head of Communications, and involves working 
closely and collaboratively with the Digital Lead and Impact & Insights Lead. 

 

Qualities, skills, and experience 
 
We’re looking for someone with great communication skills who is curious, is a fast learner, 
and has initiative. You’ll love to write and be able to demonstrate your skills in different 
genres, including transformational stories and report-writing. 
 
You’ll be organised and have good attention to detail. To flourish in this role, you’ll need to 
be flexible and approachable, with well-developed interpersonal skills. You’ll be able to work 
well in a team as well as on your own. You’ll also need to be competent with IT systems 
including Microsoft Office and willing to learn and use LICC’s database systems. Experience 
with design, web, or video editing is desirable, but not required.  
 
It goes without saying that you must be engaged by and committed to LICC’s mission and 
values, able to translate them into every aspect of LICC’s work and operate in a way that 
releases creativity and excellence in those with whom you work.  
 
As well as the above, you’ll have: 
 

• Demonstrable experience of enhancing donor or client/customer journeys 
• Demonstrable experience of building positive and collaborative professional 

relationships across multiple teams and stakeholders 
• Demonstrable experience of fundraising, working with donors, and driving toward 

goals 
• Very strong, versatile written communication skills. A rigorous proofreader, with a 

keen eye for detail 
• Ability to work autonomously and deliver high-quality work to a deadline  
• Experience of working with internal and external stakeholders towards a common 

goal 
• Excellent listening skills, being receptive to feedback and demonstrating flexibility, 

curiosity, and an appetite to learn 
• Excellent planning and organisational skills, with an ability to plan and set goals, work 

to deadlines, and reprioritise work in accordance with the organisational needs 
• Preferred knowledge of Adobe Creative Suite programmes (InDesign, Photoshop), 

customer relationship management systems (Donorfy), and newsletter systems 
(Mailchimp) 

• Understanding of GDPR and ability to work with the utmost confidentiality and 
discretion 
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Terms and conditions 
The role is a full-time, permanent post, based in London (flexible working options are 
available) with a salary in the range £28,000–£34,000 p.a., depending on experience. There 
are 25 days’ holiday p.a. with statutory holidays in addition. Three further days’ holiday are 
given between Christmas and New Year. 

LICC offers a contributory company pension scheme, life assurance cover, and an interest-
free loan for the purchase of an annual travel season ticket within London. This post is 
subject to an occupational requirement that the post holder is a committed Christian under 
Part 1 of Schedule 9 to the Equality Act 2010. You must also have the right to work in the UK, 
as LICC is not a visa-sponsoring organisation. You will be expected to be available for 
occasional evening events. A ‘time off in lieu’ arrangement is in place. 

 

How to apply 

To apply for the role please email the following to Nigel Hall, Operations Director 
(nigel.hall@licc.org.uk), by midday on Monday 25 July 2022: 

• A full CV 
• Covering letter outlining your motivation and relevant experience for the role 
• Details of three referees – one personal, one professional, and one from your church 

pastor/minister. References will only be sought should you be offered the role.  

If you have any questions about the role or about LICC don’t hesitate to get in touch with 
Nigel by email (nigel.hall@licc.org.uk) or phone (020 7399 9575).  

Applications close at midday on 25 July 2022. 

First interviews will be held on 2 August 2022 and second interviews on 8 August 2022. 


